Community Health Services
Association (Regina) Ltd.
Our Mission

We are a health co-operative providing health, social and educational
services to members and clients

Our Values

Collaboration
Compassion
Accountability
Accessibility
Commitment to Excellence
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Message from the
Board of Directors
It is my pleasure to present the President’s report for the 2016-17 year. It has been
my pleasure to serve a second year as president of the board following my election in
June 2015 to a second three year term as a director.
The board, with the
dedicated assistance of
the Executive Director and
her team entered a new
5 year lease to remain
at the clinic’s current
location. After a number
of years of research and
examination of options
for the clinic it was felt the
Dave Meldrum
Winnipeg Street location
best meets the clinic’s needs in the near future.
This past year the board updated the strategic
plan with a focus on the following objectives:
leverage, enhance and promote the holistic
model; engage membership; maintain effective
leadership; and assess the corporate governance
model. The board feels these objectives will
serve the clinic in its on-going relationships with
the Ministry of Health, better articulate a value
proposition for clinic members, and optimize the
interaction between the board and the leadership
of the clinic and maintain strong relationships
with all of the clinic’s stakeholders.
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On behalf of the clinic and personally, I would like
to express sincere gratitude to outgoing board
members for their contributions to the board
during their terms. I would like to also express
tremendous thanks to all of the members of the
board for their hard work over the past year. As
volunteers you give so much of your time and
your selves to make the clinic and the community
a better place.
Thank you to Lorna Knudson and congratulations
on her pending retirement. Her leadership will
DGFKHƒEWNVVQTGRNCEGDWVUJGNGCXGUVJGENKPKE
in excellent shape. Finally, thank you to the
clinic’s management team and all of the Regina
Community Clinic staff for their dedication and
hard work over the past year. It has been my
pleasure to serve as president for the past year
and I look forward to serving the clinic and the
board in the coming year.
Respectfully submitted: David Meldrum,
President

Message from the
Executive Director
It has been my privilege to serve as the Executive Director of the Regina Community
&OLQLFIRUWKHODVWͤYH\HDUV

#U+YTKVGO[ƒPCNTGRQTVVQVJGOGODGTUQH
Community Health Services Association (Regina)
Limited, I am reflecting on the history of our clinic
CPFVJGUKIPKƒECPEGQHQWTOQFGNQHJGCNVJECTG
delivery.
Our clinic was founded during a very tumultuous
time period in the history of our province. In
1961 the Saskatchewan government introduced
the Medical Care Insurance Act, establishing
a publicly funded health care system. On
July 1, 1962 in protest, the doctors in the province
withdrew their services. Wanting to take control
of their own health, 70 Regina citizens met to
organize a co-operative health centre. The clinic
opened on July 23, 1962, the day the doctors’
UVTKMGGPFGF+PVJGDGIKPPKPIKVYCUXGT[FKHƒEWNV
The physicians at the clinic were ostracized by
many of their colleagues and were not granted
hospital privileges. Staff were regularly harassed
as they went to work. Despite the many
challenges, the clinic grew rapidly.
(KHV[ƒXG[GCTUNCVGTVJG4GIKPC%QOOWPKV[
Clinic is a model of primary health care delivery.
Our team of health care professionals includes
physicians, nurse practitioners, registered
nurses, clinical assistants, medical laboratory
technologists, medical radiation technologists,
mental health counsellors, dietitians, exercise
physiologist, Fetal Alcohol Spectrum Disorder
specialist and life skills coaches. Plus our support
team includes membership & health information
coordinator, lifestyles attendant, medical records
staff, receptionists, medical stenographer,
computer technologist, interpreters, caretaker,
ƒPCPEGCPFCFOKPKUVTCVKQPUVCHH1WTEQQRGTCVKXG

structure provides a
governance model that
ensures our clinic is
meeting the needs of our
members, patients and
clients.
2016-17 has been a
very busy year at the
Regina Community
Lorna Knudson
Clinic. We signed a
new building lease, introduced a new electronic
payroll system and entered into a new three-year
service agreement with the Ministry of Health.
We had some challenges with the recruitment of
a physician and nurse practitioner to assist with
the Syrian Refugee Project. However, clinic staff
stepped up to ensure patients and clients received
care in a timely manner.
I want to acknowledge the support and guidance
that I have received from an exceptionally
competent board of directors. I would like to say
a special thank you to board president David
Meldrum.
During my term as Executive Director, I have
witnessed the compassionate care delivered by
our health care team. Staff work hard to take that
extra step that leads to excellence. It has been an
honor and privilege to have worked at the Regina
Community Clinic.
Respectfully submitted: Lorna Knudson,
Executive Director
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Message from the
Medical Co-ordinator

What is a
Community Clinic?

The 2016-2017 year has offered both challenges and rewards at Regina Community
&OLQLF:HKDYHHQMR\HGDIXOOFRPSOHPHQWRIPHGLFDOSURYLGHUVIRUWKHͤUVWKDOIRIWKH
year and our medical practices are busy.

One of the common questions the Regina Community Clinic (RCC) receives has to do
VSHFLͤFDOO\ZLWKRXUQDPH:KDW̵VWKHGLIIHUHQFHEHWZHHQD̸FRPPXQLW\FOLQLF̹DQG
any other medical practice?

We have had a few
UVCHƒPIEJCPIGUYKVJ
Dr. Fitterer relocating
to another province.
We happily welcome
Dr. Anne Kavulu to
our group. She has
taken over Dr. Fitterer’s
practice. Dr. Hamilton
has recently started a
Dr. Robin McMaster maternity leave. We have
PQV[GVHQWPFCNQEWORJ[UKEKCPVQƒNNJGTRQUKVKQP
6JGTGKUCUKIPKƒECPVUJQTVCIGQHRTKOCT[ECTG
physicians in the province. We also have a full
complement of nurse practitioners. Our registered
PWTUGUCPFOGFKECNQHƒEGCUUKUVCPVUJGNRQWTFC[
to day patient care go as smoothly as possible.

In an effort to provide more clarity on this
subject, what follows is a brief summary of
what separates us from other medical service
providers.

In addition to our regular medical practices,
several physicians at RCC provide medical care
for the government sponsored refugees who are
settled in Regina. The Canadian government’s
response to the Syrian refugee crisis resulted in
a rapid influx of refugees to our city in numbers
that were two to three times higher than our
usual expected intake early in 2016. This required
UKIPKƒECPVTCRKFRNCPPKPIYKVJOWNVKRNGCIGPEKGU
to coordinate a response to the needs. I am
proud of our clinic’s response. It helps us stand
out in the health care community and provides
an irreplaceable service in our health region. The
ongoing need for increased services has allowed
VJGENKPKEVQVGORQTCTKN[KPETGCUGUVCHƒPINGXGNU
We have hired a third nurse practitioner for a term
position who will assist with refugee health care
and we also continue to advertise for a locum
physician. We have added more interpreters
who are an invaluable part of our team. We have

4

increased hours in our counselling department to
help address complex mental health care needs
of this population. As well, our lab department has
become increasingly busy requiring an increase in
UVCHƒPIVKOGVJGTG9GEQWNFPŨVCEEQORNKUJVJKU
important work without full input from all our staff
in all departments.
RCC physicians continue to follow the Ministry
of Health chronic disease initiatives. The goal of
the program is to improve the management of
URGEKƒEEJTQPKEEQPFKVKQPUYKVJTGIWNCTXKUKVUCPF
monitoring of various indicators to improve health
outcomes and reduce hospital admissions.
The upcoming year promises to be one of
change. We are working in an environment of
ƒUECNTGUVTCKPVYKVJCEGTVCKPNGXGNQHWPEGTVCKPV[
regarding government manoeuvring. As well, the
reorganization to a single health region raises
other questions about the organizational structure
and what it might mean for primary care. I am
EQPƒFGPVVJCV4GIKPC%QOOWPKV[%NKPKEYKNN
continue to be in focus as a great example of full
service primary care and a center of excellence.
In addition to external changes, we will have a
change in leadership for the upcoming year. It
has been a privilege to work with Lorna Knudson,
'ZGEWVKXG&KTGEVQT(QTVJGRCUVƒXG[GCTUUJGJCU
provided a consistent, stable and fair environment
where people can do their best work. She has
strengthened relationships with our external
UVCMGJQNFGTU5JGNGCXGUUQOGDKIUJQGUVQƒNNЏ+
wish her all the best in her next endeavours, and
GURGEKCNN[*CRR[(KUJKPIЏ

Legally the RCC is registered as the Community
Health Services Association (Regina) Ltd. It is one
of four co-operative health centres in the province.
The Saskatoon Community Clinic, Wynyard
Community Health Centre and Prince Albert Cooperative Health Centre make up the other three
clinics in Saskatchewan.
As a co-operative, RCC is member-owned and run
by an elected (volunteer) board of directors – with
an executive director overseeing the day-to-day
operations.
4%%KUCPQVHQTRTQƒVJGCNVJQTICPK\CVKQP
receiving its funding through public tax revenue
and charitable donations, such as the clinic’s
own Growth Fund. A private medical clinic, for
instance, is typically operated by a single owner
CPFKURTQƒVQTKGPVGFYKVJFQEVQTUTGEGKXKPI
payments via “fee-for-service.” RCC staff
physicians, on the contrary, are paid a salary and
provide services based on scheduled times.
Like all other co-ops, RCC operates under a
set of principles that provide guidance when
considering how to best meet patients’ needs.
Our mission reads: “We are a health co-operative
providing health, social and educational

services to members and clients.” Our values
are: “collaboration, compassion, accountability,
accessibility and commitment to excellence.” Our
vision is: “Partnering co-operatively for a healthy
community.”
What truly makes RCC special is our approach
to wellness. Focusing on a collaborative and
holistic model that seeks to not only diagnose
and prescribe treatment options, we provide a
number of programs to tackle any underlying
issues that might be present – with an emphasis
on preventative health solutions. Some of our
in-house healthcare programming include: Hans
Kai for management of chronic conditions, Kids
Active Living and Cooking Class, Osteoporosis
Exercise Class, Diabetic Instruction, Armchair
Grocery Tour, Introduction to Fitness, various
FASD support programs, a women’s refugee
wellness group, public education presentations
and more.
Facilitating these programs and delivering our
brand of comprehensive care all under one
roof are doctors, nurse practitioners, nurses,
clinic assistants, medical records staff, medical
stenographer, receptionists, lab technicians, x-ray
technicians, counsellors, nutritionists, an exercise
specialist, a lifestyles attendant and more.

Submitted by: Robin McMaster, MD, CCFP, FCFP
Medical Coordinator
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Celebrating 55 Years
Did you
know?
Ű 9GCTG4GIKPCŨUQPN[JGCNVJ
ECTGEQQRGTCVKXG
Ű 9GJCXGCRRTQZKOCVGN[
CEVKXGOGODGTU
Ű 9GJCXGCPKPGRGTUQP
GNGEVGFOGODGTXQNWPVGGT
$QCTFQH&KTGEVQTU
Ű 4GIKPC%QOOWPKV[%NKPKE
KUCOGODGTQYPGTQH6JG
%QQRGTCVQTU
Ű 9GCTGTGIKUVGTGFWPFGT6JG
%QQRGTCVKXGU#EV
Ű 9GGORNQ[CRRTQZKOCVGN[
HWNNCPFRCTVVKOGUVCHH
Ű 6JGƒTUVENKPKEUVCHHYGTGCNN
XQNWPVGGTU
Ű 6YQQHVJGƒTUVFQEVQTU
WUGFVJGVJKTFHNQQTCUNKXKPI
SWCTVGTU
Ű $GX-WRTQYUMK:TC[
6GEJPKEKCPKUQWTNQPIGUV
UGTXKPIUVCHHOGODGTCV
[GCTU

5(*,1$&20081,7<&/,1,&
The Regina Community Clinic was born in the midst of the greatest
medical crisis in Saskatchewan’s history; the doctor’s strike of 1962.
After public meetings and donations from our founding
members the clinic opened its doors in July 1962 at
2363 McIntyre Street under the name
“Regina Edinburgh Clinic”. The name has been changed
over the years but has remained “Regina
Community Clinic” since 1980.
The clinic moved part of its operations from the McIntyre location to
the Regent Park Shopping Center in February 1963. Eventually the
Board realized they could not continue to operate in two locations
and the McIntyre location was sold. The clinic continued to operate
in the Regent Park location until December 1995 when it moved to
its present day location at 1106 Winnipeg Street.

Clinic’s
Regina
Locations

The

/E+PV[TG5VTGGV
,WN[5GRVGODGT
.QECVKQP

The clinic has been a pioneer of many programs over the
[GCTUKPENWFKPIVJGƒTUVRQFKCVT[UGTXKEGUKP5CUMCVEJGYCP
dental services, FASD (Fetal Alcohol Spectrum Disorder) program,
acupuncture, massage therapy, optometric services, physiotherapy,
community daycare, refugee health program, and many more.
The clinic continues to be a leader in primary health care services.
Our goal is to build a healthy population by offering support that
focuses on diagnosis and treatment, disease prevention
and patient education.

5JGTYQQF&TKXG
#RTKN&GEGODGT
.QECVKQP

Ű &T05QQF TGVKTGF YCUQWT
NQPIGUVUGTXKPIRJ[UKEKCPCV
[GCTUCPFVJGƒTUVHGOCNG
RJ[UKEKCP
Ű 9GEQPXGTVGFVQ'/4
'NGEVTQPKE/GFKECN4GEQTFU 
KP
Ű 1WTWPKQP %72'NQECN 
YCUHQTOGFKP,CPWCT[
Ű +VEQUVEGPVUGCEJVQOCKN
QWTƒTUVPGYUNGVVGTU

6

9KPPKRGI5VTGGV
&GEGODGTRTGUGPV
.QECVKQP
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Reception

Health Records

The reception area is an integral part of the health care team at the Regina
Community Clinic. They provide frontline services to patients, staff and members.

7KHKHDOWKUHFRUGVGHSDUWPHQWPDQGDWHLVWRPDLQWDLQDFFXUDWHDQGFRQͤGHQWLDO
patient records.

Our receptionists handle numerous calls and
inquiries, arrange appointments, register new
patients as well as maintain the physician and
nurse practitioner schedules. Reception facilitates
patient flow by notifying providers of patients’
arrival.

Health records is responsible for approximately
11,000 active patient records. They insure that
health information maintains its quality, accuracy,
accessibility, and security in both paper and
electronic systems.

The reception
staff welcomes
approximately
200 patients per
day.
Reception
maintains
patient records
by obtaining,
recording and updating personal information.
Along with daily duties, recall appointments are
made for the doctors who have requested to see
their patients again.
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The Regina
Community
Clinic
receptionists
are Crystal
Semple, Nicky
Morrison,
Arlene
JosephsonSauer, Carmen
Solidarios, Nonnie Nokonechny and Tracy
Dunville. Their years of service range from 3 to 14
years.

Health records staff perform administrative duties
for our physicians and nurse practitioners which
includes billing, faxing, invoicing, processing of
forms and scanning of paper documents to the
patient record.
Information is submitted on a weekly basis to
the Medical Care Insurance Branch, Ministry of
Health. This information is for statistical and
payment purposes.

The health
records
department
is committed
to protecting
patient
EQPƒFGPVKCNKV[
and security.
They are an
essential part
of our health care team.
The health records staff at Regina Community
Clinic are Cheri Schmalenberg, Karen Hack,
Nicky Morrison, Hanna Hanowski and
Kate Lyseiko-David. Their years
of service range from
8 to 36 years.
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Medical Stenographer
The medical stenographer at the Regina Community Clinic is responsible for
processing and faxing physician referral letters to specialists and typing
correspondence for other health professionals and organizations.
The medical stenographer performs day-to-day
administrative tasks for the Medical Co-ordinator
which includes correspondence, processing
paper work and co-ordinating monthly physician
schedules.
The medical stenographer does typing for other
departments which include
nursing and the counsellors.
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This position acts
as receptionist to
the counsellors by
completing appointment
bookings and managing
their schedules.
The medical stenographer
at the Regina Community
Clinic is Patti Katzberg.
Patti has worked at the clinic for 34 years. Back
up support is provided by Hanna Hanowski.

Community Health Services Association (Regina) Ltd.
1106 Winnipeg Street
Regina, SK S4R 1J6
(306) 543-7880
www.reginacommunityclinic.ca

